Realise HR Fair Usage Policy

1. Introduction:

Welcome to our Fair Usage Policy. We want to ensure that all our clients have fair and
reasonable access to our HR consultancy services and the Package they subscribe to. By using
our services, you're agreeing to comply with this policy.

2. Scope:
This policy applies to all services provided under the HR consultancy terms of service
agreement.

3. Fair Usage:

Our services are intended for normal business use. We kindly ask that you avoid excessive use
that might impact the quality or availability of services for other clients. We reserve the right to
monitor usage and take appropriate action if we determine that your usage is excessive or
unreasonable.

4. Service Limits:

If you have, for example a question about employee benefits, you can call or email us for advice.
However, if you need extensive support, we may need to schedule an on-site visit or additional
consultation work at an additional cost.

Any in-person usage will be subject to an additional cost based on an hourly rate agreed by both
parties. Our standard rate is £95 per hour plus vat.

5. Unused Services:
Please note that any part of the services not used during the relevant month or year will not roll
over into subsequent months or years.

6. Client Obligations:
We appreciate your cooperation in all matters relating to our services. Here are a few things we
ask of you:

e Provide access to information, data, and relevant facilities as reasonably required.
e Provide accurate and complete information in a timely manner.

e Refrain from soliciting or enticing away any of our employees during or for a period of
twelve months from the end of the contract.

8. Changes to Policy:
We reserve the right to modify this policy at any time by publishing an updated version on our
website. The revised version will be effective immediately upon publication.
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